Hospital Services Limited

Today’s healthcare organisations
face complex challenges
Connecting patients and providers shouldn’t be one of them.
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With the complete solution from HSL,
you can give your patients the care
they need, when they need it.
In fact, virtual visits have been shown to increase patient satisfaction, improve quality
of care, and reduce treatment costs for hospitals and healthcare organisations.
Pexip Health lets patients easily join video meetings from the device of their choice,
without the need to download any software or plugins. Providers can also join using
the technology they already have, such as telehealth carts, video conferencing
systems, Skype for Business, Microsoft Teams, or Google Hangouts Meet. No new
workflows to learn.

www.hsl.co.uk

enquiries@hsl.co.uk

Simple for patients

Join video consultations using any

Give patients a seamless experience that puts their

app, or web browser.

care at the forefront. With Pexip Health, patients
can meet their caregivers from the comfort of their
homes, using the devices they already own.

device including mobile, desktop

No downloads or plugins required simply click to join, easy.
Connect from anywhere, at any time,
eliminating the need for travel.

Easy for providers

Use telehealth carts or video

Caregivers can use the technologies they already

Cisco, and others to join video meetings.

own to meet with patients. There’s no need to
buy additional hardware, and the video platform
integrates with existing workflows and tools so it
fits seamlessly into daily schedules.

conferencing systems from Polycom,

Schedule meetings quickly with the
tools you already use.
Native interoperability with Microsoft
Teams, Skype for Business, and
Google Meet.
Flexible APIs to integrate with EMRs/EHRs.

patient
elderly
you
everybody
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Meet the world.

surgeon
the world
therapist
pharmacist
doctor
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Why choose HSL and Pexip?
Pexip Health lets patients easily join video meetings from the device of their choice,
without the need to download any software or plugins. Providers can also join using the
technology they already have, such as telehealth carts, video conferencing systems,
Skype for Business, Microsoft Teams, or Google Hangouts Meet.

Fully Customisable

Meet With Anyone

Customise your telehealth platform with

Use the same video platform to communicate

branding and workflows to maintain a consistent

with others inside and outside your organization.

user experience from the doctor’s office to the

Whether consulting with specialists from the

patient’s home, and manage it all using a single,

hospital room, or joining a weekly department

secure interface.

meeting, you can easily connect with others
from any location and device.

Robust IT Admin Experience

Collaboration Made Easy

Keep control over your entire experience and

Invited to a meeting hosted on a different

manage the platform in the way you want. Pexip

collaboration service? No problem. We can get

Health is designed to be scalable and makes it

you into the meeting so you don’t miss a thing.

easy for you to manage, today and in the future.

“

Significantly improved
the timeliness and
ease of connecting
with patients.
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Why our clients choose Pexip...

AI Technology Powering
Meetings

Google Hangouts Meet
interoperability

One-Touch Join

Innovative AI is behind the new Pexip

The Pexip Health Google Meet

Simplify your meeting room

Health meeting experience with

interoperability solution allows third-

experience. Create a single, seamless

automated optimisation for premium,

party video conferencing devices and

joining workflow for any professional

video-first enterprise collaboration.

systems to natively join Meet calls.

video meeting.

Video Meeting & Calling Platform

CVI Interop

Fully Customisable

The Pexip Health video meeting and

When joining a Teams meeting from a

Comprehensive RESTful APIs allow for

calling platform lets organisations

third-party endpoint, everyone benefits

deep and advanced integrations with

simplify dynamic video collaboration at

from the full Teams experience with HD

numerous other services while inbuilt

scale by making it possible to schedule

video, audio, and content sharing.

branding features allows organisations

and host meetings instantly on any

to make it their service, not ours.

device.
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Why our clients choose Pexip...
Commenting on the advancements and importance of
the Telehealth videoconferencing system in daily care and
during Covid-19, Dr Brian McCrossan, Paediatric Cardiologist
at Clark Clinic said...
“Since its introduction in 2007, there have been incremental
improvements in the video conferencing technology. As the platform
has advanced, it has significantly improved the timeliness and ease
of connecting with patients and the paediatric cardiology team. It is
extremely reliable and easy to access. We are also reassured by the
security of the platform compared to social media type platforms.
“Telehealth has played a vital role during the Coronavirus pandemic
as it has enabled our team to conduct a number of urgent videoconsultations for patients at home which have obviated the need for
them to come to the emergency department. Parental anxiety has

Significantly improved
the timeliness and
ease of connecting
with patients.

been more heightened than usual due to the pandemic, therefore
we have found that supporting families at home with regular videoconsultations has helped to reduce stress, reduce health service
utilisation and is much appreciated by parents and clinicians alike.”

Dr Brian McCrossan

Commenting on this exciting step in stroke care, consultant
stroke physicians Dr Enda Kerr and Dr Michael McCormick
said...
“We are impressed by the simplicity and elegance of the solution
that was presented to us by HSL. Being able to intervene, support our
colleagues and conduct remote consultations with the patient from a
tablet or phone has changed how we work and speeds up diagnosis
and time critical treatments. Time is of the essence when treating
someone who has had a stroke, so literally every minute counts. The
Telehealth platform has the potential to make a significant contribution
to improved patient outcomes after stroke, especially during late
evening and overnight periods”.

Dr Enda Kerr & Dr Michael McCormick
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There are many different options for hosting
your Pexip Health communications platform.
Pexip Health is committed to upholding high standards of information security,
privacy and transparency for its customers, partners and employees.

Higher Security Platform

Cloud Hosting

Hybrid Hosting

We offer security-first, enterprise-

The Pexip Health Private Cloud provides

Easy-to-join meetings from any device,

grade video conferencing solutions

the data control and transparency of

as well as the ability to join meetings

using industry-standard encryption

our self-hosted software deployment

hosted on different collaboration

and security protocols to maintain

with the ease and scalability of a SaaS

platforms, when invited by someone

privacy and security.

solution.

outside your company.

With the complete solution from HSL, you can give your
patients the care they need, when they need it.

www.hsl.co.uk

enquiries@hsl.co.uk

